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support. Our aim is to continuously improve this 

professional business and technical online tool 

so that it brings a competitive advantage to you, 

our partners.

 We would be honoured if you became our 

partner and expanded the existing team of 

thousands of Jablotron experts.

Your Jablotron team

Dear Friends,

 Jablotron’s success has from the very beginning 

been closely linked with the cooperation of our 

installation partners. Their experience gained 

through installations, their ability to deal 

and solve customers’ requirements and willingness 

to offer their ideas to improve our products have 

always been the driving force that helped Jablotron 

to become a leading supplier of security systems. 

We therefore constantly strive to provide our 

partners with the best conditions to work with our 

systems. 

 Accordingly we created the Jablotron 

Self-service application, which is a unique tool for 

installers for controlling all installed alarms remotely 

from one place – changing settings, creating 

professional business offers and fi nding the 

necessary technical documentation and software 





A comprehensive list of all your installed 
equipment and related important data. 
Transparent classifi cation and easy 
access to details from anywhere.

Equipment evidence





An online preview of the current state 
of your installed Jablotron equipment. 
Clear classifi cation, where you can view 
all devices with technical problems and 
detailed information about such problems.

Online status





An available online technical card for 
all your installed Jablotron equipment. 
Access the technical data of your installed 
equipment from anywhere.

Online technical card





Use the Web-based confi guration tool, 
executable from any device when servicing 
Jablotron equipment. Solve any required 
alarm problems from anywhere.

Confi guration by Web





The self-service feature contains 
applications for the easy creation of 
professional offers for alarm installations. 
Use this module to create a professional-
looking offer for a potential customer.

Professional offer





Generating documents

To facilitate your administration 
the Self-service offers the automatic 
generation of contracts, handovers 
and acceptance protocols and orders. 
You'll work faster and more effi ciently.





There are online records of customers 
and how to contact them. This facilitates 
communication with customers regarding 
service calls, the extension of offers, 
regular inspections, etc.

Records of customers





A library of current documents, manuals, 
fi rmware and supporting software for 
Jablotron equipment is available in 
the MyCompany application. Have the 
information on you all the time.

Technical Support
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